
RESO - Client-Person Resolution Detail 
 
This screen is used exclusively by CAPS Help Desk staff to resolve duplicate CAPS 
IDs.  As long as the CAPS ID being requested for deletion does not have 
services/payments, the ID will be deleted from the system entirely.  If the CAPS ID 
being requested for deletion does have services/payments, the ID will not be deleted, 
but will be marked as a duplicate and will no longer be available for updates. 
 

 
 


